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GOVERNMENT OF JAMMU AND KASHMIR
GENERAL ADMINISTRATION DEPARTMENT
(Administration Section) '
Civil Secretariat, Jammu/Srinagar

NOTIFICATION
Srinagar, the 21* of July, 2011

SRO 223 .- In exercise of the powers conferred by section 17 of the
Jammu and Kashmir Public Services Guarantee Act, 2011 (Act No. IX of
2011), the Government hereby makes the following rules, namely:-

1. Short title and commencement.- (1) These rules may be called
the Jammu and Kashmir Public Services Guarantee Rules, 2011.

(2) They rules shall come into force from the date of their publication in
the Government Gazette.

2. Definitions: (1) In these rules, unless the context otherwise
requires —

a. "Act" means the Jammu and Kashmir Public Services Guarantee Act, 2011
(Act No. [X of 2011);

b) “Form" means the Form appended to these rules;

c) “Government” means the Government of Jammu and Kashmir;

d) "Section" means the section of the Act.

(2) The words and expressions used in these rules but not defined
shall have the same meaning as assigned to them respectively in the Act.

3.  Authorization by Designated Officer for receiving the
application,- The designated officer may, by order, authorize any of his sub-
ordinate officer or employee to receive the application and to issue the
acknowledgement thereof.

4. Issuing of acknowledgement to the applicant.- The designated
officer or any official authorized under rule 3 shall give acknowledgement to
the applicant in Form - 1 and in case any necessary documents have not been
annexed with the application, the same shall be clearly mentioned on the
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acknowledgement and in such acknowledgement stipulated time limit shall not
be mentioned:

Provided that if all necessary documents are annexed with the
application and the application is complete in all respects, then the stipulated
time limit shall be mentioned in the acknowledgement;

Provided further that in the event any service is denied or delayed, the
designated officer shall communicate to the person eligible and/or applying for
the service:

(i)  the reason for such denial or delay,

(ii) the period within which an appeal against such denial be
preferred and,

(iii) the particulars, including all available contact information of the
competent appellate authority under the provisions of the Act.

5. Public holidays not included in the stipulated time limit.- In
computing the stipulated time limit in providing the services, the public
holidays shall not be included.

6. Display of information on the notice board.-(1) The
designated officer shall, for the convenience of general public, cause to
display all relevant information related to services on the notice board
installed at a conspicuous place of the office for public knowledge and also
on the public domain and the necessary documents to be attached with an
application for obtaining notified services shall also be displayed .

(2) In the event of non-display of such information in the public
domain, the competent authority shall initiate appropriate action against the
designated officer.

7. Exemption of payment of Fees.- No fees shall be payable
along with an application, appeal or revision, as the case may be.

8. Contents of application for Appeal and Revision.- The
following information shall be included in an application for appeal or
revision, as the case may be, filed to the first appellate authority, second
appellate authority or the revisional authority, namely :-


















